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Methodology of using oral history in documenation of organizational history and memory

Abolfazl Hassanabady
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Abstract: Oral history is one of the tools for collecting, organizing and informing knowledge and documenting
organizational history in the world, and many organizations and institutions undertake oral history projects.in this
article, in addition to dealing with oral history and its functions, memory and organizational history and its
components are also defined. The most important research questions are organizational memory and what is
organizational history? What are the functions of oral history in documenting organizational history and memory?
And what are the disadvantages of research done in Iran in the field of memory and organizational history? the
research method is library and an attempt has been made to use external and internal research in writing the
article. Research findings show that the use of oral history in recent years has been seriously used in documenting
organizational history

However, in the methodology of using oral history in projects related to organizational history and memory,
certain standards have not been observed, and at the same time, the components related to these two, such as
organizational knowledge and organizational culture, have not been properly defined. And it is necessary to act
methodically while observing the general standards of oral history, especially in these fields.
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